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Title 15 - Mississippi State Department of Health
Part III — Office of Health Protection

Subpart 01 — Health Facilities Licensure and Certification

CHAPTER 47 MINIMUM STANDARDS FOR PERSONAL CARE HOMES
ASSISTED LIVING

PART I GENERAL
100 LEGAL AUTHORITY

100.01 Adoption of Rules, Regulations, and Minimum Standards. By virtue of
authority vested in it by the Legislature of the State of Mississippi as per Section
43-11-13 of the Mississippi Code of 1972, as amended, the Mississippi State
Department of Health does hereby adopt and promulgate the following Rules,
Regulations, and Minimum Standards for Personal Care Homes - Assisted
Living. Upon adoption of these Rules, Regulations, and Minimum Standards,
all former rules, regulations and minimum standards in conflict therewith,
previously adopted by the licensing agency, are hereby repealed.

100.02 Codes and Ordinances. Every licensed facility located inside the boundaries of
a municipality shall comply with all local municipal codes and ordinances
applicable thereto. In addition, each licensed facility shall comply with all
applicable state and federal laws.

100.03 Fire Safety. No facility may be licensed until it shows conformance to the
safety regulations providing minimum standards for prevention and detection of
fire as well as for protection of life and property against fire.

100.04 Duty to Report. All fires, explosions, natural disasters as well as avoidable
deaths, or avoidable, serious, or life-threatening injuries to residents resulting
from fires, explosions, and natural disasters shall be reported by telephone to the
Life Safety Code Division of the licensing agency by the next working day after
the occurrence.

101 DEFINITIONS

101.01 Assisted Living. The term “assisted living” shall mean the provision of
personal care and the addition of supplemental services to include, but not be
limited to, the provision of medical services (i.e., medication procedures and
medication administration), and emergency response services.

101.02 Ambulation. The terms “ambulation” or “ambulatory” shall mean the
resident’s ability to bear weight, pivot, and safely walk independently or with
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the use of a cane, walker, or other mechanical supportive device (i.e., including,
but not limited to, a wheelchair). A resident who requires a wheelchair must be
capable of transferring to and propelling the wheelchair independently or with
prompting. No more than ten percent (10%) of the resident census shall require
assistance during any staffing shift as described and required herein.

101.03 Criminal History Record Checks.

1. Affidavit. For the purpose of fingerprinting and criminal
background history checks, the term “affidavit” means the use of
Mississippi State Department of Health (MSDH) Form #210, or a
copy thereof, which shall be placed in the individual’s personal
file.

2.  Employee. For the purpose of fingerprinting and criminal
background history checks, employee shall mean any individual
employed by a covered entity. The term “employee”, also includes
any individual who by contract with the covered entity provides
direct patient care in a patient’s, resident’s, or client’s room or in
treatment rooms.

The term employee does not include healthcare
professional/technical students, as defined in Section 37-29-232,
performing clinical training in a licensed entity under contracts
between their schools and the licensed entity, and does not include
students at high schools who observe the treatment and care of
patients in a licensed entity as part of the requirements of an allied
health course taught in the school if:

a. The student is under the supervision of a licensed healthcare
provider; and

b. The student has signed the affidavit that is on file at the
student’s school stating that he or she has not been convicted
of or plead guilty or nolo contendere to a felony of possession
or sale of drugs, murder, manslaughter, armed robbery, rape,
sexual battery, any sex offenses listed in section 45-33-23
(g),child abuse, arson, grand larceny, burglary, gratification of
lust, aggravated assault, or felonious abuse and/or battery of a
vulnerable adult, or that any such conviction or plea was
reversed on appeal or a pardon was granted for the conviction
or plea.

c. Further, applicants and employees of the University of
Mississippi Medical Center for whom criminal history record
checks and fingerprinting are obtained in accordance with
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Section 37-115-41 are exempt from application of the term
employee under Section 43-11-13.

3. Covered Entity. For the purpose of criminal history record
checks, “covered entity” means a licensed entity or a healthcare
professional staffing agency.

4. Licensed Entity. For the purpose of criminal history record
checks, the term “licensed entity” means a hospital, nursing home,
personal care home, home health agency or hospice.

5. Health Care Professional/Vocational Technical Academic
Program. For the purpose of criminal history record checks,
“health care professional/vocational technical academic program”
means an academic program in medicine, nursing, dentistry,
occupational therapy, physical therapy, social services, speech
therapy, or other allied-health professional whose purpose is to
prepare professionals to render patient care services.

6. Health Care Professional/Vocational Technical Student. For
purposes of criminal history record checks, the term means a
student enrolled in a healthcare professional/vocational technical
academic program.

7. Direct Patient Care or Services. For the purposes of
fingerprinting and criminal background history checks, the term
“direct patient care” means direct hands-on medical patient care
and services provided by an individual in a patient, resident or
client’s room, treatment room or recovery room. Individuals
providing direct patient care may be directly employed by the
facility or provides patient care on a contractual basis.

8. Documented Disciplinary Action. For the purpose of
fingerprinting and criminal background history checks, the term
“documented disciplinary action” means any action taken against
an employee for abuse or neglect of a patient.

101.04 Facility. The term “facility” shall mean any home or institution that (1) has
sought or is currently seeking designation as a “licensed facility” under the
terms of these regulations; or (2) is operating a home or institution unlawfully
which, by its nature and operational intent, is required to be a licensed facility
under the terms of these regulations.

101.05 Immediate Jeopardy (Serious and Immediate to Health and Safety). A
situation in which the licensed facility’s failure to meet one or more regulatory
requirements has caused, or is likely to cause, serious injury, harm, impairment,
or death to a resident.
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101.06 Licensing Agency. The term "licensing agency" shall mean the Mississippi
State Department of Health.

101.07 Licensed Facility. The term “licensed facility” shall mean any personal care
home for assisted living which has been issued a license for operation by the
licensing agency.

101.08 Mantoux Test. A method of skin testing that is performed by injecting one-
tenth (0.1) milliliter of purified protein derivative-tuberculin containing five (5)
tuberculin units into the dermis (i.e., the second layer of skin) of the forearm
with a needle and syringe. The area is examined between forty-eight (48) and
seventy-two (72) hours after the injection. A reaction is measured according to
the size of the induration. The classification of a reaction as positive or negative
depends on the patient’s medical history and various risk factors (see definition
for “significant tuberculin skin test”). This test is used to evaluate the likelihood
that a person is infected with M. tuberculosis. It is the most reliable and
standardized technique for tuberculin testing. It should be administered only by
persons certified in the intradermal technique.

101.09 Medication Administration. For the purposes of these regulations, the term
“medication administration” is limited to these decisions, made by someone
other than the person for whom the medication has been prescribed, regarding
(1) which medication is to be taken, (2) the dosage of the medication, or (3) the
time at which the medication is to be taken.

101.10 Medication Assistance. For the purposes of these regulations, the term
“medication assistance” is any form of delivering medication which has been
prescribed which is not defined as “medication administration”, including, but
not limited to, the physical act of handing an oral prescription medication to the
patient along with liquids to assist the patient in swallowing.

101.11 Personal Care. The term "personal care" shall mean the assistance rendered by
personnel of the licensed facility to residents in performing one or more of the
activities of daily living, including but not limited to bathing, walking, excretory
functions, feeding, personal grooming, and dressing.

101.12 Significant Tuberculin Skin Test. An induration of five (5) millimeters or
greater is significant (or positive) in the following:

1. Persons known to have or suspected of having human
immunodeficiency virus (HIV).

2. Close contacts of a person with infectious tuberculosis.

3. Persons who have a chest radiograph suggestive of previous
tuberculosis.

4. Persons who inject drugs (if HIV status is unknown).
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An induration of ten (10) millimeters or greater is significant (or
positive) in all other persons tested in Mississippi. A tuberculin skin
test is recorded in millimeters of induration. For accurate results,
measure the widest diameter of the palpable induration transverse
(across) the arm.

101.13 Surveyor. The term "surveyor" shall mean an individual employed, or hired on
a contractual basis, by the licensing agency for the purpose of conducting
surveys, inspections, investigations, or other related functions as part of the
licensing agency’s responsibilities for licensure and regulation of institutions for
the aged and infirm.

101.14 Two-step Testing. A procedure used for the baseline testing of person who will
periodically receive tuberculin skin tests (e.g., health care workers) to reduce the
likelihood of mistaking a boosted reaction for a new infection. If the initial
tuberculin-test result is classified as negative, a second test is repeated one (1) to
three (3) weeks later. If the reaction to the second test is positive, it probably
represents a boosted reaction. If the second test is also negative, the person is
classified as not infected. A positive reaction to a subsequent test would
indicate new infection (i.e., a skin-test conversion) in the person.

102 PROCEDURE GOVERNING ADOPTION AND AMENDMENT

102.01 Authority. The licensing agency shall have the power to adopt, amend,
promulgate and enforce such rules, regulations and minimum standards as it
deems appropriate, within the law.

103 INSPECTION

103.01 Inspections Required. Each licensed facility shall be inspected by the licensing
agency or by persons delegated with authority by said licensing agency at such
intervals as the licensing agency may direct. The licensing agency and/or its
authorized representatives shall have the right to inspect construction work in
progress. New facilities shall not be licensed without having first been
inspected for compliance with these rules, regulations, and minimum standards.
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104 CLASSIFICATION

104.01 Personal Care Home - Residential Living. The terms “Personal Care Home -
Residential” and “Residential Personal Care Home” shall mean any place or
facility operating 24 hours a day, seven (7) days a week, accepting individuals
who require personal care services or individuals, who due to functional
impairments, may require mental health services to compensate for activities of
daily living. Regulation by the licensing agency for such facilities are governed
by the “Regulations Governing Licensure of Personal Care Homes -
Residential”.

104.02 Personal Care Home - Assisted Living. The terms “Personal Care Home -
Assisted Living” and “Assisted Living Personal Care Home” shall mean any
place or facility operating 24 hours a day, seven (7) days a week, accepting
individuals who require assisted living services as governed by the regulations
herein.

105 TYPES OF LICENSE

105.01 Regular License. A license shall be issued to each facility that meets the
requirements as set forth in these regulations.

105.02 Provisional License. Within its discretion, the licensing agency may issue a
provisional license only if the licensing agency is satisfied that preparations are
being made to qualify for a regular license and that the health and safety of
residents will not be endangered.

106 APPLICATION OR RENEWAL OF LICENSE

106.01 Application. Application for a license or renewal of a license shall be made in
writing to the licensing agency, on forms provided by the licensing agency,
which shall contain such information as the licensing agency may require.

106.02 Fees.

1. Each application for initial licensure shall be accompanied by an
initial application fee of one hundred dollars ($100.00), and a fee
of Fifteen Dollars ($15.00) per bed in check or money order made
payable to the licensing agency. The fees are not refundable.

2. Each application for renewal of licensure shall be accompanied by
a renewal fee of Fifteen Dollars ($15.00) per bed in check or
money order made payable to the licensing agency.

3. Applicants for initial licensure, or licensees, shall pay a User Fee
to the licensing agency when it is required to review and/or inspect
the proposal of any licensed facility in which there are additions,
renovations, modernizations, expansions, alterations, conversions,
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modifications, or replacements. Said fee shall be assessed at the
rate of Fifty Dollars ($50.00) per hour or part thereof, not to
exceed Five Thousand Dollars ($5,000.00).

106.03 Name of Facility. Only the official name, as approved by the licensing agency
and by which the facility is licensed shall be used in telephone listing, on
stationery, in advertising, etc.

106.04 Number of Beds. The maximum number of beds for which the facility is
licensed shall not be exceeded.

107 LICENSING

107.01 Issuance of License. All licenses issued by the licensing agency shall set forth
the name of the facility, the location, the name of the licensee, the classification
of the facility, the type of building, the bed capacity for which the facility is
licensed and the licensed number.

107.02 Posting of License. The license shall be posted in a conspicuous place on the
licensed premises and shall be available for review by an interested person.

107.03 License Not Transferable. The license is not transferable or assignable to any
other person except by written approval of the licensing agency.

107.04 Expiration of License. Each license shall expire on March 31, following the
date of issuance.

107.05 Renewal of License. License shall be renewable annually upon:

1. Filing and approval of an application for renewal by the licensee.
2. Submission of appropriate licensure renewal fee.

3. Maintenance by the licensed facility of minimum standards in its
physical facility, staff, services, and operation as set forth in these
regulations.

108  DENIAL, SUSPENSION, OR REVOCATION OF LICENSE

108.01 Denial or Revocation of License: Hearings and Review. The licensing
agency, after notice and opportunity for a hearing to the applicant or licensee, is
authorized to deny, suspend, or revoke a license, or deny renewal of a license, in
any case in which it finds that there has been a substantial failure to comply with
the requirements established under the law and these regulations. Also, the
following shall be grounds for denial or revocation of license:

1. Fraud on the part of the licensee in applying for a license, or
renewal of license.
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2. Willful or repeated violations by the licensee of any of the
provisions of Sections 43-11-1 et seq, of the Mississippi Code of
1972, as amended, and/or of the rules, regulations, and minimum
standards established by the licensing agency.

3. Addiction to narcotic drug(s) by the licensee or other employees or
personnel of the licensed facility.

4. Use of alcoholic beverages by the licensee or other personnel of
the licensed facility to the extent which threatens the well-being or
safety of the residents.

5. Conviction of the licensee of a felony.
6. Publicly misrepresenting the licensed facility and/or its services.
7. Permitting, aiding, or abetting the commission of any unlawful act.

8.  Conduct or practices detrimental to the health or safety of residents
and employees of said licensed facility. Detrimental practices
include but are not limited to:

a. Cruelty to a resident or indifference to the needs which are
essential to the general well-being and health.

b. Misappropriation of the money or property of a resident.
c. Failure to provide food adequate for the needs of a resident.

d. Inadequate staff to provide safe care and supervision of a
resident.

e. Failure to call a physician or nurse practitioner when required
by a resident's condition.

f.  Failure to notify next of kin when a resident's condition
becomes critical.

g. Admission of a resident whose condition demands care
beyond the level of care provided by the licensed facility as
determined by its classification.

9. A violation of 24-hour supervision requirement and/or the transfer
of a resident from the licensed facility to any unlicensed facility
may result in the facility’s license being made provisional for a
period of 90 days. At the end of that 90-day period, if corrective
actions have not been taken by the licensed facility, that
Provisional License may be revoked.
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108.02 Immediate Revocation of License: Pursuant to Section 41-3-15, the State

Department of Health is authorized and empowered, to revoke, immediately, the
license and require closure of any institution for the aged or infirm, including
any other remedy less than closure to protect the health and safety of the
residents of said institution or the health and safety of the general public.

109 PROVISION FOR HEARING AND APPEAL FOLLOWING DENIAL OR
REVOCATION OF LICENSE; PENALTIES

109.01 Administrative Decision. The licensing agency will provide an opportunity for

a fair hearing to every applicant or licensee who is dissatisfied with
administrative decisions made in the denial or revocation of license.

1.

The licensing agency shall notify the applicant or licensee by
registered mail or personal service the particular reasons for the
proposed denial or revocation of license. Upon written request of
applicant or licensee within ten (10) days of the date of
notification, the licensing agency shall fix a date within thirty (30)
days from the date of such service at which time the applicant or
licensee shall be given an opportunity for a prompt and fair
hearing.

On the basis of such hearing or upon default of the applicant or
licensee, the licensing agency shall make a determination
specifying its findings of fact and conclusions of law. A copy of
such determination shall be sent by registered mail to the last
known address of the applicant or licensee or served personally
upon the applicant or licensee.

The decision revoking, suspending, or denying the application or
license shall become final thirty (30) days after it is so mailed or
served unless the applicant or licensee, within such thirty (30) day
period, appeals the decision in Chancery Court pursuant to Section
43-11-23 of the Mississippi Code of 1972. An additional period of
time may be granted at the discretion of the licensing agency.

109.02 Penalties. Any person establishing, conducting, managing, or operating facility
without a license shall be declared in violation of these regulations and may be
punished as set forth in the enabling statute. Further, any person who violates
any provision of the enabling statute, or of these regulations promulgated thereto
shall, upon conviction thereof, be guilty of a misdemeanor. Such misdemeanor
shall, upon conviction, be as referenced in Section 43-11-25 of the Mississippi
Code of 1972, Annotated.
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109.03 Ban on Admissions. If a condition of immediate jeopardy exists at a licensed
facility, written notice of the determination of the condition shall be provided by
the licensing agency to the licensed facility, along with the notification that a
ban on all admissions is to be imposed five (5) calendar days after the receipt of
the notice by the licensed facility. If the licensing agency’s determination of a
condition of immediate jeopardy on the day of the licensure visit/survey is
confirmed, a ban on all admissions shall be imposed until the licensed facility
achieves compliance and such compliance is verified by the licensing agency.
The licensing agency will verify the licensed facility’s corrective actions as soon
as possible after the licensing agency receives a plan of correction from the
licensed facility.

110 ADMINISTRATION

110.01 QOperator. There shall be a full-time employee designated as operator of the
licensed facility who shall be responsible for the management of the licensed
facility. The operator shall be at least twenty-one years of age and shall be a
high school graduate, or have passed the GED, and shall not be a resident of the
licensed facility. The operator shall have verification that he is not listed on the
"Mississippi Nurses Aide Abuse Registry." When the operator is not within the
licensed facility, there shall be an individual onsite at the licensed facility who
shall represent the operator, and be capable of assuming the responsibility of
operator. Said person must be at least twenty-one years or age and shall be a
high school graduate, or have passed the GED, and shall have verification that
he is not listed on the "Mississippi Nurses Aide Abuse Registry."

110.02 Operator Mentoring. Operators shall be scheduled to spend two (2) concurrent
days with the licensing agency for the purpose of training and mentoring.
Placement of an operator with the licensing agency may include, but not be
limited to, assignments within the licensing agency’s central offices or
placement with a survey team. Any costs associated with placements for the
purposes of this section shall be borne by the licensed facility at which the
operator is employed. The operator shall keep confidential and not disclose to
any other persons any identifying information about any person or entity that
he/she learned while observing operations as required by this section, except as
otherwise mandated by law.

This section shall apply to operators who:

1. have been employed by a licensed facility for less than six (6)
months, during which time the placement must be completed.

This section shall not apply to operators who:

1. have previously participated in a placement as required by this
section; or
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2. who were previously employed by the licensing agency in a
surveyor capacity.

Failure to successfully complete the placement required under this section
shall disqualify the operator from serving in such capacity of a licensed
facility until a placement is completed.

This section shall go into effect January 1, 2002 and thereafter.

110.03 Surveyor Mentoring. Surveyors shall be scheduled to spend two (2)
concurrent days with a licensed facility for the purpose of training and
mentoring. Selection of a licensed facility for placement of the surveyor shall be
done at the discretion of the licensing agency, except no licensed facility shall be
required to accept more than two (2) placements in any calendar year. Upon
completion of said training, the surveyor shall not participate in a survey of the
same licensed facility for a period not to exceed one year from the date of
training placement. Any costs associated with the placement of a surveyor for
the purposes of this section shall be borne by the licensing agency. The
surveyor shall keep confidential and not disclose to any other persons any
identifying information about any person or entity that the surveyor learned
while observing operations as required by this section, except as otherwise
mandated by law.

This section shall apply to surveyors who have been employed by the
licensing agency in a surveyor capacity for less than six (6) months,
during which time the placement must be completed.

This section shall not apply to surveyors who were previously employed
by a licensed facility.

Failure to successfully complete the placement required under this
section shall disqualify the surveyor from serving in such capacity for
the licensing agency until a placement is completed.

110.04 Other Personnel. All direct care employees shall be a minimum of 18 years of
age, and shall have verification that they are not listed on the "Mississippi
Nurses Aide Abuse Registry." Personnel shall receive training on a quarterly
basis on topics and issues related to the population being served in the licensed
facility. Training shall be documented by a narrative of the content and
signatures of those attending. Personnel shall be employed and on duty, awake,
and fully dressed to provide personal care to the residents. The following
staffing ratio shall apply:

1. One (1) resident attendant per fifteen (15) or fewer residents for
the hours of 7:00 a.m. until 7:00 p.m.
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2. One (1) resident attendant per twenty-five (25) or fewer residents
for the hours of 7:00 p.m. until 7:00 a.m. There shall be
designated, in writing and posted in a conspicuous place, on-call
personnel in the event of an emergency, during this shift.

3. Shall have a licensed nurse on the premises for eight (8) hours a
day. Licensed nurses, as required by this section, shall not be
included in the resident attendant ratio.

4. For instances where a resident is unable to self-administer
prescription medication, a licensed nurse must be present to
administer the prescription medication.

Nursing activities must comply with Mississippi Board of Nursing
regulations.

110.05 Criminal History Record Checks.

1. Pursuant to Section 43-11-13, Mississippi Code of 1972, the
covered entity shall require to be preformed a disciplinary check
with the professional licensing agency, if any, for each employee
to determine if any disciplinary action has been taken against the
employee by the agency, and a criminal history record check on:

a. Every new employee of a covered entity who provides direct

patient care or services and who is employed on or after July
01, 2003, and

b. Every employee of a covered entity employed prior to July 01,
2003, who has documented disciplinary action by his or her
present employer.

2. Except as otherwise provided in this paragraph, no employee hired
on or after July 01, 2003, shall be permitted to provide direct
patient care until the results of the criminal history record check
have revealed no disqualifying record or the employee has been
granted a waiver. Provided the covered entity has documented
evidence of submission of fingerprints for the background check,
any person may be employed and provide direct patient care on a
temporary basis pending the results of the criminal history record
check but any employment offer, contract, or arrangement with the
person shall be voidable, if he/she receives a disqualifying criminal
record check and no waiver is granted.
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3. If such criminal history record check discloses a felony conviction;
a guilty plea; and/or a plea of nolo contendere to a felony for one
(1) or more of the following crimes which has not been reversed on
appeal, or for which a pardon has not been granted, the
applicant/employee shall not be eligible to be employed at the
licensed facility:

a. possession or sale of drugs
b. murder

c. manslaughter

d. armed robbery

e. rape

f.  sexual battery

g. sex offense listed in Section 45-33-23 (g), Mississippi Code of
1972

h. child abuse

1. arson

J- grand larceny

k. burglary

l.  gratification of lust

m. aggravated assault

n. felonious abuse and/or battery of vulnerable adult

4.  Documentation of verification of the employee’s disciplinary
status, if any, with the employee’s professional licensing agency as
applicable, and evidence of submission of the employee’s
fingerprints to the licensing agency must be on file and maintained
by the facility prior to the new employees first date of
employment. The covered entity shall maintain on file evidence of
verification of the employee’s disciplinary status from any
applicable professional licensing agency and of submission and/or
completion of the criminal record check, the signed affidavit, if
applicable, and/or a copy of the referenced notarized letter
addressing the individual’s suitability for such employment.
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5. Pursuant to Section §43-11-13, Mississippi Code of 1972, the
licensing agency shall require every employee of a covered entity
employed prior to July 01, 2003, to sign an affidavit stating that he
or she does not have a criminal history as outlined in paragraph (3)
above.

6. From and after December 31, 2003, no employee of a covered
entity hired before July 01, 2003, shall be permitted to provide
direct patient care unless the employee has signed an affidavit as
required by this section. The covered entity shall place the
affidavit in the employee’s personnel file as proof of compliance
with this section.

7. If a person signs the affidavit required by this section, and it is later
determined that the person actually had been convicted of or
pleaded guilty or nolo contendere to any of the offenses listed
herein, and the conviction or pleas has not been reversed on appeal
or a pardon has not been granted for the conviction or plea, the
person is guilty of perjury as set out in Section §43-11-13,
Mississippi Code of 1972. The covered entity shall immediately
institute termination proceedings against the employee pursuant to
the facility’s policies and procedures.

8. The covered entity may, in its discretion, allow any employee
unable to sign the affidavit required by paragraph (7) of this
subsection or any employee applicant aggrieved by the
employment decision under this subsection to appear before the
covered entity’s hiring officer, or his or her designee, to show
mitigating circumstances that may exist and allow the employee or
employee applicant to be employed at the covered entity. The
covered entity, upon report and recommendation of the hiring
officer, may grant waivers for those mitigating circumstances,
which shall include, but not be limited to: (1) age at which the
crime was committed; (2) circumstances surrounding the crime; (3)
length of time since the conviction and criminal history since the
conviction; (4) work history; (5) current employment and character
references; and (6) other evidence demonstrating the ability of the
individual does not pose a threat to the health or safety of the
patients in the licensed facility.

9. The licensing agency may charge the covered entity submitting the
fingerprints a fee not to exceed Fifty Dollars ($50.00).

10.  Should results of an employee applicant’s criminal history record
check reveal no disqualifying event, then<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>